LIVE EVENT CONFERENCE TECHNICIAN – JOB DESCRIPTION

BRÄHLER ICS UK Limited is the UK division of BRÄHLER Konferenztechnik ICS, an established and well respected multinational organisation based near Bonn, Germany. The companies’ principal activities are the rental and sales of conference communications products to our multi- national client base.

These products include;

1. Simultaneous Interpretation

We provide high quality language interpretation systems that use equipment designed and manufactured by Brähler ICS. Our customers benefit from designs that have drawn on our many years of industry experience.

2. Microphone Discussion Systems 

Our DIGIMIC® systems are for meetings large or small where full interactive discussions take place, allowing all participants to have quick and easy access to broadcast quality microphones. DIGIMIC® units feature built in loudspeakers and are ideal for meetings that need recording, or broadcasting over the internet.

3. Digital Wireless Response Technology
Voting keypads for interaction in a huge range of situations, including sales and marketing meetings and quiz shows. Let DIGIVOTE®-2000 empower and involve your audience.

In addition to these three key activities, we also help customers by providing,
· Portable radio tour guide systems for factory tours or small whispered language interpretation.

· Microphone queuing systems; often used at Party conferences or trades union meetings.

· Access to our World-Wide rental network. We can help you organise meetings in practically any country with one call to our UK offices.
REPORTING TO

The Operations Manager.

COMPANY OBJECTIVE

To provide an exceptional service to our customers /clients that delivers results above expectation owing to the quality, reliability and attention to detail of the company’s employees, and to develop and manage the service in such a way as to achieve the budgeted sales and profitability targets.

JOB OBJECTIVE

To carry out the jobs as specified by Brähler ICS UK Limited to the required standards in order to achieve the company objective.

DUTIES / RESPONSIBILITIES 
The technician is an extremely important member of the Brähler team, and one who ultimately defines the impression of Brähler’s capability and professionalism that the client takes away with him / her.

To this end the responsibilities run from the preparation of the job to the post event debrief after the event.
To include the following:

1. Preparing, installing, operating and dismantling live events for Brähler ICS UK’s customers / clients following all company guidelines and procedures.
2. Completing all administrative duties following all company guidelines. 

3. Maintenance, testing and repairing of all Brähler equipment.
4. Communicating effectively and efficiently with all customers / clients via all forms of communication. 
5. Promotion of all Brähler ICS rental activities. 

6. Developing business relationships with all Customers / Clients.
7. Liaising with all internal business functions. 

TRAINING

Training will be carried out on all equipment however; the Technicians must take responsibility in the office to gain familiarity with all equipment.

A full training / development plan will be arranged with discussions between the Operations Manager and Technicians with the creation of an action plan of the training needs of each individual.

ASSESSMENTS

A formal assessment, between the Operations Manager and the Technician will take place on an annual basis. You will receive a month’s notice prior to the assessment from the Operations Manager. This assessment will be aimed at a performance review of the previous 12 months while developing an individual development action plan where objectives will be set.

HOURS

Normal office hours are 09:00 until 17:30 Monday to Friday.  Due to the nature of the conference market, compulsory weekend and late night / early morning hours will also be a regular requirement. To allow for this, a generous "Flexitime" working is in place with appropriate time off in lieu granted for week day hours accrued. Week end working is compensated by extra pay per job when incurred.

SALARY

Salary is negotiable with 20 days paid holiday to be taken outside peak conference season, plus all national holidays (or pay in lieu in the event of a conference).

